
 
 
New Student  
Pre-arrival  
Delivery Service 
 

An Easy How-To Guide 
 
Set up an account and create a contract by following  
these simple step-by-step instructions on the next few pages. 
 
 
Once a contract is created, ship your student’s belongings to: 
 
  107 Robert Purcell 
  C/O New Student Pre-arrival 
  Cornell University 
  Ithaca, NY 14853 
 
 **Be sure to properly label each box with the  

student’s name and their dorm address, as  
well as a batch number (1 of 1, 4 of 5, etc.) 

 
 
Finally, don’t worry about moving in—the boxes will be delivered to 
the student’s dorm room by move-in day! 
 
 



1. Visit our home page to log into your account. 
 

 
 
2. Create an account by clicking “Register” if you do not  

already have one. 
 

 



3. From your Account Management page, create a new  
Shipping contract by clicking “Create”. 

 

 
 
4. Fill in the contract information.   

** Items in RED below should be typed exactly as shown here.** 
Contract Nickname should read “Pre-Arrival”.  
Address should read “107 Robert Purcell, Ithaca, NY, 14853” . 
Date to Ship is the date on which you will ship out your items.   
**Checks are not accepted for this service, only Credit Card** 

 

 



5. View the new Shipping Contract by clicking “show”. 
 

 
 
 
6. Click to Add Shipping Items.  Add each box you shipped or plan 
to have shipped so that these records match our inventory. 
 

 
 
 



7. For Item Details, be as descriptive as possible.   
**BRSS is not responsible for damages incurred during the shipping 
process.**  Note that Insurance Value is only for reference.  It should 
indicate the value of the contents as specified when it was shipped out 
through FedEx or any other carrier.   
 

 
 
8. Click on “Schedule Shipping Item Pickup Appointment”. 
 

 



9. Enter the date and approximate time at which the student will be 
arriving to campus.  Note that we will deliver the items ahead of this 
date and time, so if you are unsure, an approximation will aid our 
planning. 
**Region should read “New Student Prearrival** 
Location should be the student’s dorm room address.   
Any errors or last minute changes to room assignment should be 
addressed by calling our office at (607) 272-2000 x.222. 
 

 



10. You’re finished making the contract.  Please check to make sure 
all information is accurate, and modify as needed. 
 

 
 


